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It has been a busy

A New Curriculum Offerings

Ethical Hacker

Al Security Nuggets

JavaScript Essentials 2

Career Preparation Workshop 5.0
Exploring Sustainability

A Framework for Sustainability
The Road to Intelligent Machines
Al Fundamentals with IBM SkillsBuild
Al with Intel (3 modules)
Launching a Business Venture
Managing a Business Venture

Do Do B B o I» I» o o Do Do Do

Creating Compelling Reports

cisco Lz/&/

New Course Translations

Arabic +8
Dutch +2
French+ 4
German+ 1
Hungarian + 1
Italian +1
Japanese +1
Polish +1
Portuguese + 5
Spanish +5
Turkish + 1

Ukrainian+ 4

Do Do Do I» o Do

o Do Do Bo o Do

Converged Platform!

Integrated, seamless user experience
Dynamic, role - based navigation
Seamless continuity for legacy learning
Engaging, personalized course delivery
Flexible, simplified class management

Webex - powered messaging &
collaboration

Reimagined content customization
Educator access to authoring tools
Robust Partner enablement

Course and instructor training catalogs
Greater Academy & ITC visibility in offers

22 courses from legacy Netacad in new
mobile - first content delivery experience

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



The Approach

A The innovation dilemma: disruption & business continuity

NetAcad.com
legacy experience

Converged experience

new NetAcad.com

SkillsForAll.com A Complete course portfolio available

Greenfield innovation space to build out within new teaching & learning

: : : experiences
AEt SR B IAE) 8 I S A Integrated educator, training and

partner experiences

cisco M - © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



The Converged Experience:
Reimagined learner, instructor, and partner experiences
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stftar]re Networking

tntls i Explore v Q Search for courses, articles and resources ’ Teach parmner () en ® Login

The cybersecurity job market is hot!
B see why 5 min Dagan ek oy Wb G
e why S million learners began thew journey with o

ree Intro 1o Cybersecurity

Learn the skills,
land vour dream iob.

Learning Catalog Educator Resources WHATS NEW

TAKE A FREE COURSE il Networking
cisco Academy

GOALS Learn topics like networking, cybersecurity, and programming through courses
backed by leaming science and Cisco expertise - and prepare for certifications and

Take a free course

Get certified NetAcad Legacv NetAcad

Learn with an acadi

Get job ready

o] 1er) e Networking
i CISCO. Academy

Networking

Explore v

Al & Data Science

Programming > 5
LT oiree e paced Q2 Explore Cisco Packet Tracer
Information Technology > Networking Basics
Cisco Packet Tracer > A « connects computers, mobile phones, peripherals, and e @ Career Resources
IoT
e . ), —
Digital Literacy > ;049,248 already erclled E]  Success Stories
Professional Skills >

Badges and Certifications

iew all courses

Sustainability >
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cisco Academy

Introduction to Cybersecurity Summer

° Read “Security Measures From Organisational Data” -

completed

Bl 0 @ o

[2) ASSIGNMENT DETAILS &) GRADES & SUBMISSION (10)

31 May 2023, 11:59 pm NA
T ATEGOF
100 Reading
UBMISSION
Required i
s & Introduction to Cybersecu... Bmework created by John McCumber in 1991 to help organizations

INSTRUCTIONS Course Outline
Read and submit your understanding from “Module
role of cybersecurity and why it is important?* unit.
understaning in mimum 500 words. Here is the link PRE- ASSESSMENT

Check Your Skills

ATTACHMENTS

[w) Refrence Document [35) rel MODULE 1
Introduction to Cyber Sec

‘ @ Resources
Read “The Cube From Organisational Data’

> World of Cybersecurity
"\ Organisational Data

™ 1.2.1 Types of Or
O 1.2.1.1 Traditic

" 1.2.1.2 Interne
and Big Data

9 1.21.21D:
1.2.1.2.2 Se¢
¢ 1.2.1.2.31d

e
cisco Lz{/&/
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English

security initiatives by considering all of the related factors that impact them
nsions:

B Res

protecting information systems.

e ot b ot e frangais
B C it the different elements of each dimension.
Espanola
MODULE 1 portugués
Introduction to Cyber Security tee i PRRRN

SRS

[Z) Resources - Deutsch

> World of Cybersecurity e

-

™ Q ganisational Data

Q 1.2 1 Types of Organizational Data
Y ® .2.2 The Cube (soms )

>0 1.7 3 What Do You Think?
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MODULE 1

Introduction to Cyber Security

st]uar]re Networking
CISCO. Academy

Introduction to Cybersecurity Summer

e Read “Security Measures From Organisational Data” -

CISCO Academy Introduction to Cybersecurity Summer

e Manage Gradebook

Name

Assessments

Module 1 - Assessment Quiz
Module 2 - Quiz

Module 1 - Assignment 1

Weights (%)

10

%

Type

Curricular

Custom

Curricular

m!

Bulk Actions - -

Max Grades

100
100

100



Introduction - Class Overview

3

@ Assigl
<1 Annot
Post

New F

Thank you for choosing this class Introduction to Cybersecurity Summer. Let us show you around and how to get started.

- @® Upload Signature Select from Template
Using the provided natwork topalogy, create differant networks so all hosts and routers can communicate
This is the second mandatory assignment for PC Hardware | [HWD101). The paper documents the practic
8 COMpULEF NOIWOTK (MaKing =+ -Remmm ek S s
Using the provided network — Share Class Settings Share all content @
This is the second mandator
a computer network (making
Cybersecurity Summer. Let |
Assignments and Posts (2)
- Module Assessment Quiz (3 Assignment = Activity

B
We ['C 0 m e I \/‘ Show Instructor Signature

To the class

& Introduction to Cybersecurity

Introduction - Welcome to Class  Post

Physical Networking and Network Pr @

Read 1.2.2 & 1.2,5 from Organisation
Creating trial class
B3 Security Best Practices e The trial class is by invitation only.

e Invitations are limited to a maximum of 10 learners.

B Maintain Securs Infrastructure * No recognitions, badges, or certificates are issued for the trial class.

Important : The trial class is for learning class creation and
Resources operation. Once published, this class cannot be converted into an

actual, functional class.
e D - —

Page - What is cybersecurity?

Video - Internal and External Threats [Draft]
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General Discussions
Introduction to Cyber Security

Announcement
Introduction to Cyber Security

«t|1ar]1e Networking
CISCO. Academy

O -

Richard Lynch

General Discussions

Introduction to Cyber Security

Announcement
Introduction to Cyber S

0000006009

Cyber Threat Management

sam

Endpoint Security

Tea
Michael Bush

John Doe

Grace Disuza

000000600«

set of rules that prevents
n from being disclosed to

+ @ General Discussions Ve
Messages Content People @
Frank Evans 02/10/2020 11:48AM
Welcome to Introduction to Cybersecurity Course. ™

Thank you for signing up and | hope you find it all useful
and interestina.
Instructor v My Classes Resources

Explore v l Q Search in catalog

+ S, Richard Lynch

Messages Content

11:48AM

. Welcome to Introduction to Cybersecurity Course.
Thank you for signing up and | hope you find it all useful and interesting.

You're about to start a deep dive into multiple areas of cybersecurity. It's going to be
challenging, it's going to be rewarding and it's going to be interesting. I'll be here for you along
the way if you need any guidance, have any questions or want me to take a look at any of your
work. So please don't hesitate to get in contact if you have any questions or comments
throughout.

E 11:52AM

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam
nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat

)ec 02/10/2020 11:53AM

John [ 2/10/202
@ We are also so much excited to learn about cybersecurity

<N Reply to thread )



Digital Transforr
i Protecting Your
i What Do Hackel

Untitled Page 0¢
=} Section 01

o
E o Subsecti

[3) Texto

Cisco

Setup Page Info . Select Template

Select Page Template

Select Editor Type
You can switch between Classic later in the editor, but Advanced component editor can’t be switched once selected.

Advanced Component Editor Classic Editor

Experience multi-page editor with dy Simple Gustomise text formatting and enjoy

components with ac

simpl

Choose Template

Search v All Templates -

+ 8 2 + + +

o
@ =
Blank Page Assessment Page Video Page Article With Hero Playlist Landing Page

@ Preview ® Preview ® Preview @ Preview ® Preview
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% My Organization

Where can | All Classes Academy Offerings Equipment List Users My Support Cases ASC Relat
learn Al?

— View & Update Organization Details

Organization Information

Organi
Teachnw - Cisco Instructor Training Center At Clark College
1933 Fort Vancouver Way, Vancouver, Washington 98663 | United States
Aca @@ http://www.teachnw.com % (925) 354-8785 7 (925).354-8785
The inf B v
Thompson Fitness Center Scary
red Lot () Pollard
Japanese
Addre Friendship...
Search Q
1Wa B
Strel] Clark College Instructor Training Center (ITC). Visit us at www.teachnw.com W
Academy for over a decade. We have a staff of eleven well qualified teachers :
™ (one of which is available 100% online through a Netlab interface technology).
State * very successful. We have the flexibility of 100% online training with the quality
CA online live video conference meetings with our trainers). A new instructor will |
they complete many of the same labs, lectures, and exams as their students w
Pocti These are fully instructor led trainings with face-to-face 2x weekly meetings ¢
=4 (providing remote access to our $250k Cisco network lab equipment facility). -
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tworking
4 Q Search for courses, articles and resources

Catalog » |

wlbsaliy Networking
€isco. Academy

Introduction to Cybersecurity

Discover the world of cybersecurity and its impact, as you uncover the most common threats,

attacks and vulnerabilities.

[I] Self-Paced Online | Instructor-Led

English 5,798,263 learners enrolled

Deutsch, English, Espafiol, Frangais, Nederlands, Polski, Portugués, ykpaincea sl

BEGINNER 15 HOURS

Overview Curriculum Resources

Digital Badges And Achievements

Here's what you can eam in this course,

Sybersecurity

Self-Paced Onlin l ;I Instructor-Led
(] ar

Learn online at

W pace Learn w

Here's

em ipsum d¢

AVAILABLE LANGUAGES

., Location *
Deutsch, English, Espal San Jose, California, United States @ @

By Name

Search by academy r

ACADEMY NAME A\DDRESS CONTAG

. . 1 Washington Square
San Jose State University (SJSU) (7 A
ID 20039079 San Jose, California 95112

United States

hitp:/fwww.sisu.edu % (925) 354-8785

AMA Computer College - Dumaguete (7 Martin Anita Matiao Bldg. San Jose

/ ID 3004156 cor. M. Perdices St. @ hitps://www.ama.edu.ph/
* San Jose, California
cisco q
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Platform Orientation for Educators

9 Vldeo TUtorIals sl Retworking - Platform Orientation for Educators X

Basic Navigation (9:10) e s s i

Tutorial

Profile Management (4:47) Bane Nvigion
Class Creation (13:16)
Student Enrollment (5:55)

Assignment Management (9:05)

Gradebook

Class Customizations (10:16)

Gradebook (12:56)

Class Messaging (6:13)

 f 3 a
urces. Discover how to switch roles, use the virtual assistant for support, and
differentiate between self-paced and instructor-led classes. By the end of this tutorial. you'll feel confident in using the platform to

Ed u Cato r ReSO u rces (8 : 06) enhance your teaching and support your students' success.

cisco W&. © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 20



Convergence Hub

A New Convergence Hub on s - Includes sections on:
new NetAcad.com ' A Getting Started

http://cs.co/ConvergenceHu
b

A Cisco Networking Academy
Orientation Modules

A Available in English, Spanish, ., emmmm-smome
Portuguese, French and e o I —
Arabic o e s A Teaching on the new platform

Learning Portfolia

- A My Organization actions

Vi oW G oV 50 ¢

A Focus on information needed e ———————— A Video resources

to teach/transition to the new
educator experience

A Written resources

A Teaching on the legacy platform

A Will include information about e . A Academy Management
the sunset of the legacy : R |
experience Stay in the know

A News
[}
@ A Newsletters

W / A Webinars
cisco &, © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



http://cs.co/ConvergenceHub
http://cs.co/ConvergenceHub

Convergence Hub

I*NQA:M

EXplore > lc'ulscl:lol ;jxt‘:‘:)rk;rg i Explore + Q. Search for courses, articl... Educator v My Classes @ v @EN @ @T”"f"
Educator Resources >
Quick Links >

Learning Catalog Educator Resources WHAT'S NEW

( : H b BY RESOURGE TYPE ABOUT THE PROGRAM
0 nve rg e n Ce u FiNd rasources 1ke onantation modules, 203l coCUMENs, Markstng toois, accassbiity nformaton,
Abois the progran and more about ASC/TTC partners

Teaching and leaming

] ) Resource  Program nfo

precies ook s e Progeam Oietation for Educators Amimonh
Instructor Professional Development > ‘ | : ‘ Byl
Available post- login Leam more
2) Resaurce | Program nifo STAY INFORMED
C onve rg ence H u b ! Piatiom Orientation for Educators B s o ety .

8 Upcoming events

Getting started
For admins &' fscogtion
Teaching on NetAcad 1 [ R S
Teaching on Legacy [ S e——
Academy management (" Loam more about the program ) Veway € Marketing resources

Stay informed | Certification discounts

cisco M. © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 22



Learning
Portfolio
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The Portfolio

Our Continued Focus

A Learning pathways for skill development: from
curiosity to careers

A Critical, in- demand topics in tech including
Networking, Cybersecurity, Data Science & Al,
Programming, Professional Skills

A Flexible course delivery options
A Adding value with digital credentials

A Engaging learning experiences with integrated

practice, assessments, and progress tracking

A Mobile- first 8 access anytime, anywhere

cisco Lz{@/

OS/IT,

Launched in Last 12 Months

A
A
A
A
A
A
A
A
A

Ethical Hacker

Al Offerings (4)

Sustainability Offerings (2)
Entrepreneurship Offerings (2)
Creating Compelling Reports
JavaScript

Career Preparation Workshop
CCNA 1.1 Supplemental Modules

CCST Instructor Training Courses

Coming Soon

A

o Do Do Do

Industrial Networking and Cybersecurity (OT/IT)
CCST IT Support

Digital Literacy Courses 3 & 4

Data Science Essentialsfiproject - based, Al tutored

Al Essentials

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 24
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Aligned to Associate or
Professional - level Certification

ISco Networ

Certification

Cybersecurity

Introduction to
Cybersecurity

Featured module:
Al Security Nuggets

Cybersecurity Essentials
Endpoint Security
Network Defense

Cyber Threat Management

CyberOps Associate

Ethical Hacker

Network Security

cisco Lz/&/

Networking

Introduction to loT and
Digital Transformation

Networking Essentials
Networking Basics

Networking Devices
and Initial Configuration

Network Addressing and
Basic Troubleshooting

Network Support
and Security

CCNA: Introduction
to Networks

CCNA: Switching, Routing,
and Wireless Essentials

CCNA: Enterprise
Networking, Security,
& Automation

DevNet Associate

CCNP Enterprise:
Core Networking

CCNP Enterprise: Advanced
Routing

Al & Data Science

Introduction to
Data Science

Al Fundamentals
with IBM SkillsBuild

Al with Intel Learning
Collection

Featured module:
The Road to Intelligent
Machines

Data Analytics Essentials

king Academ

Programming

Python Essentials 1
JavaScript Essentials 1
C Essentials 1

C++ Essentials 1

Python Essentials 2
JavaScript Essentials 2
C Essentials 2

C Advanced

C++ Essentials 2

C++ Advanced

Portfolio

Information
Technology

Computer Hardware Basics
Operating System Basics

Linux Unhatched

IT Essentials

Linux Essentials

Linux 1

Linux 2

Digital Literacy

Digital Awareness

Using Computer
and Mobile Devices

Cisco Packet
Tracer

Getting Started with Cisco
Packet Tracer

Exploring Networking with
Cisco Packet Tracer

Exploring Internet
of Things with Cisco Packet
Tracer

Core Skills
Creating Compelling Reports
Engaging Stakeholders for
Success

English for IT
English for IT 1 and 2

Entrepreneurship
Discovering Entrepreneurship
Launching a Business Venture

Managing a Business Venture

Career Resources

Career Preparation Workshop

Labs
Cisco Packet Tracer
Virtual machines
Remote labs

Physical equipment

Interactive Learning
Built- in web widgets

Interactive branching activities

Assessments

Adaptive assessments powered by
Al

Formative quizzes and exams

Summative exams

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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From Literacy to
Career Skills
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New Digital Literacy Learning Collection

Learn fundamentals of using
digital technologies, their
impact on society and work,
and how to manage a digital
identity

Learn basic skills on how to
use computer and mobile
devices (including some

features, hardware, operating
systems, and software) to
access online services.

Learn basic skills on how
create documents,
communicate, and

collaborate using digital

technologies.

AVAILABLE

cisco Lz{/&/

NOW

Learn fundamentals of digital

cyber threats, their potential
consequences and how to
improve your online security
as well as how to protect
your health and well- being
while using digital
technologies.

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



New Digital Literacy Offering

Key Features

A Interactive Learning Content: In addition to numerous videos, the
courses feature a wide range of interactive tools, including widgets,
quizzes, and simulations, designed to keep learners engaged and
motivated .

A Framework Alignment: Learning Objectives are inspired by the Digital
Competence (DigComp) Framework

A Credentials: At the end of each course, upon successfully passing the
final exam, learners will receive a Digital Badge and a Course
Completion Certificate

cisco W&. © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Importance of
the First Step
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CCST Curriculum & Certifications

o Network Support
g §o Technician
@ IT Support
Technician
=0 Help Desk
—X  Technician
@ IT Support
=7 Specialist

cisco Lz{/&/

B ®

o)
I Do)
o)

Cybersecurity
Technician

Junior Cybersecurity
Analyst

Help Desk
Support

Security
Operations
Analyst

po)
Do)
Do)

Rz

oo
I

(0]

IT End User
Support

IT Help Desk
Support

Computer Support
Specialist

IT Help Desk
Analyst

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential




Instructor Training Courses

Getting Ready to Teach
CCST Cybersecurity

Equip Instructors with necessary skills to effectively deliver
complex concepts and ensure student success

A Apply various pedagogical approaches to ensure students
grasp complex networking and cybersecurity concepts.

A Cater to studentso different

A Gauge students' understanding effectively to determine
mastery of network concepts.

Now Available to Partners!

cisco Lz{/&/



CCNA Curriculum updates

ITN SRWE ENSA = il e Q wome s B v @ D 0 @

£6.6 Recognize the
capabilities of
configuration
management
mechanisms such
as Ansible and

88 Subjects

Clear Filter

Cybersecurity
Networking

Al & Data Science
Programming
Information Technology

Show More

Y Filters

Category
Courses

Career Paths

| Modules

Resources
Articles

Learning Collections

) Difficulty
Beginner

Intermediate

Modules X  Clear

[E Module

Al Security Nuggets
This 5-part video-based
series presented by Omar

Santos, a distinguished.

£ 04 Jul 2024

Relevance

B Module

Demystify Al and
OpenVINO Toolkit
Demystify, optimize and run
Alinferences in simple
language and explore the.

{5925 Apr 2024

iodule

The Road to
Intelligent Machines
Explore the evolution of Al
and create a video using
the latest generative Al.

£ 15 May 2024

[ Module

CCNA SRWE
Supplemental Module

‘Additional content

[ Module

CCNA ENSA
Supplemental Module

CCNA SRWE course for the
new CCNA exam

E3 September 2024

CCNA ENSA course for the
new CCNA exam

£ September 2024

Now Available!



Cyber Skills
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‘wsee. Cisco Certificate in Ethical
Hacking

Validate Your Offensive Security Skills with Real- World Challenges

Take Your Cybersecurity Career to the Next Level
By Mastering the Tactics, Techniques, and Procedures Used by Threat Actors

To Proactively Discover and Mitigate Weaknesses and Vulnerabilities in Your
Organization

Step #1 Step #2 Step #3
NetAcad.com Cisco U. and Cisco CTF Platform  Your Resume
Get Trained Assess Your Offensive Sec Skills  Update Your Professional Profile

1 Real World Challenges and Hands- on Expertise
1 Themed Catch- the- Flag Challenges 9 Cost- Effective

for Current Skill Relevance 1 Theme Associated Digital Badges

1 Industry- Recognized Certificate and Marketability
cisco La/&/
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A Global Shortage of Cybersecurity Professionals
A 4 million jobs are unfilled in cybersecurity globally*

Growth of Core Offensive Security Roles

A Penetration tester employment is projected to grow
31% from 2019 to 2029**

Employers Moving Toward Skills- based Hiring

A This trend gives cybersecurity certificate holders more
opportunities to demonstrate their skills***

A 76% of employers use some skills - based hiring to find
new talent****

Offensive Security as a Honeypot for New Learners

A In its first year, the Ethical Hacker course has become
the fastest- growing course at Cisco Networking
Academy

* WEF 2024 Talent Shortage Report

** U.S. Bureau of Labor Statistics

*** | ightcast 2022 report

**+ TestGorilla 2022 State of Skills - Based Hiring



Operation
Technologies
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