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Willem- Jan Derks 
Networking Academy & ASC/ITC Manager Netherlands

Morning Session

Networking Academy Day
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Å1020 Brief Welcome

Å1025 Shaping the future: 
platform and product 
developments

Å1110 Thoughts on: 
feeding Europe's talent pipeline

Å1130 AI and the future of ICT 
skills

Å1215 Morning wrap up

Å1220 Lunch & conference visit

3
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Å1400 OT War Stories

Å1445 Capture The Flag: 
a playful way into Cybersecurity

Å1530 Introduction to Splunk

Å1550 iTalents: Boosting your 
career

Å1605 Awards

Å1620 Closing Notes 

Å1630 Conference Visit

Å1830 Cisco Live Celebration
4

Agenda
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Å1000 Brief Welcome

Å1005 Shaping the future: 
platform and product 
developments

Å1050 Thoughts on: 
feeding Europe's talent pipeline

Å1110 AI and the future of ICT 
skills

Å1155 Morning wrap up

Å1200 Lunch & conference visit

5

Agenda
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Giuseppe Cinque Principal Architect Learning at Cisco
@g5

Cisco Live Amsterdam Netacad Conference

Shaping the future: platform 
and product developments

L
in

ke
d
In
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ÅYear in review

ÅConverged Platform 
Experience

ÅPortfolio Updates

ÅArtificial Intelligence

ÅConclusion

7

Agenda
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It has been a busy year!

ÅNew Curriculum Offerings
34

Å Ethical Hacker

Å AI Security Nuggets

Å JavaScript Essentials 2

Å Career Preparation Workshop 5.0 

Å Exploring Sustainability

Å A Framework for Sustainability

Å The Road to Intelligent Machines

Å AI Fundamentals with IBM SkillsBuild

Å AI with Intel (3 modules)

Å Launching a Business Venture

Å Managing a Business Venture

Å Creating Compelling Reports

Å Integrated, seamless user experience

Å Dynamic, role - based navigation

Å Seamless continuity for legacy learning

Å Engaging, personalized course delivery

Å Flexible, simplified class management

Å Webex- powered messaging & 
collaboration

Å Reimagined content customization

Å Educator access to authoring tools

Å Robust Partner enablement

Å Course and instructor training catalogs

Å Greater Academy & ITC visibility in offers

Å 22 courses from legacy Netacad in new 
mobile- first content delivery experience

14
New Course Translations

Arabic +8

Dutch + 2

French + 4

German + 1

Hungarian + 1

Italian + 1

Japanese +1

Polish + 1

Portuguese + 5

Spanish + 5

Turkish + 1

Ukrainian + 4

1
Converged Platform!
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ÅThe innovation dilemma: disruption & business continuity

The Approach

NetAcad.com
legacy experience

Converged experience
new NetAcad.com

ÅComplete course portfolio available 
within new teaching & learning 
experiences

Å Integrated educator, training and 
partner experiences

SkillsForAll.com
Greenfield innovation space to build out

new teaching & learning experiences
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The Converged Experience:
Reimagined learner, instructor, and partner experiences
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Where can I 
learn AI?
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Together for an
Inclusive Future for All
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Platform Orientation for Educators

9 Video Tutorials

Basic Navigation (9:10)

Profile Management (4:47)

Class Creation (13:16)

Student Enrollment (5:55)

Assignment Management (9:05)

Class Customizations (10:16)

Gradebook (12:56)

Class Messaging (6:13)

Educator Resources (8:06)
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Convergence Hub

ÅNew Convergence Hub on 
new NetAcad.com 
http://cs.co/ConvergenceHu
b

ÅAvailable in English, Spanish, 
Portuguese, French and 
Arabic

ÅFocus on information needed 
to teach/transition to the new 
educator experience

ÅWill include information about 
the sunset of the legacy 
experience

Includes sections on:

ÅGetting Started

ÅCisco Networking Academy 
Orientation Modules

ÅMy Organization actions

ÅTeaching on the new platform

Å Video resources

ÅWritten resources

ÅTeaching on the legacy platform

ÅAcademy Management

ÅStay in the know

Å News

Å Newsletters

ÅWebinars

http://cs.co/ConvergenceHub
http://cs.co/ConvergenceHub
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Convergence Hub

Explore >         
Educator Resources > 
Quick Links > 
Convergence Hub

Available post - login

Convergence Hub
Getting started

For admins

Teaching on NetAcad

Teaching on Legacy

Academy management

Stay informed
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Learning 
Portfolio
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The Portfolio

Our Continued Focus

ÅLearning pathways for skill development: from 

curiosity to careers

ÅCritical, in- demand topics in tech including 

Networking, Cybersecurity, Data Science & AI, OS/IT, 

Programming, Professional Skills

ÅFlexible course delivery options

ÅAdding value with digital credentials

ÅEngaging learning experiences with integrated 

practice, assessments, and progress tracking

ÅMobile- first ð access anytime, anywhere 

Launched in Last 12 Months

Å Ethical Hacker 

Å AI Offerings (4)

Å Sustainability Offerings (2)

Å Entrepreneurship Offerings (2)

Å Creating Compelling Reports

Å JavaScript

Å Career Preparation Workshop

Å CCNA 1.1 Supplemental Modules

Å CCST Instructor Training Courses 

Coming Soon

Å Industrial Networking and Cybersecurity  (OT/IT)

Å CCST IT Support

Å Digital Literacy Courses 3 & 4 

Å Data Science Essentialsñproject - based, AI tutored

Å AI Essentials
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Cybersecurity Networking AI & Data Science Programming Information 
Technology

Digital Literacy Cisco Packet 
Tracer

In
tr

o
d

u
ct

o
ry

Introduction to 
Cybersecurity

Featured module: 
AI Security Nuggets

Introduction to IoT and 
Digital Transformation

Introduction to 
Data Science

AI Fundamentals 
with IBM SkillsBuild

AI with Intel Learning 
Collection

Featured module: 
The Road to Intelligent 
Machines

Computer Hardware Basics

Operating System Basics

Linux Unhatched

Digital Awareness

Using Computer 
and Mobile Devices

Getting Started with Cisco 
Packet Tracer

Exploring Networking with 
Cisco Packet Tracer

Exploring Internet 
of Things with Cisco Packet 
Tracer

In
te

rm
e

d
ia

te

A
lig

n
e

d
 t
o

 E
n
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y
-
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e
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e
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ifi
c
a
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Cybersecurity Essentials

Endpoint Security

Network Defense

Cyber Threat Management

Networking Essentials

Networking Basics

Networking Devices 
and Initial Configuration

Network Addressing and 
Basic Troubleshooting

Network Support 
and Security

Python Essentials 1

JavaScript Essentials 1

C Essentials 1

C++ Essentials 1

IT Essentials

Linux Essentials

A
lig

n
e

d
 t
o
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s
s
o

c
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CyberOps Associate CCNA: Introduction
to Networks

CCNA: Switching, Routing, 
and Wireless Essentials

CCNA: Enterprise 
Networking, Security,
& Automation

DevNet Associate

CCNP Enterprise:
Core Networking

CCNP Enterprise: Advanced 
Routing

Python Essentials 2

JavaScript Essentials 2

C Essentials 2

C Advanced

C++ Essentials 2

C++ Advanced

Linux 1 

Linux 2

Ethical Hacker

Network Security

Data Analytics Essentials

Cisco Networking Academy Portfolio
Professional Skills

Core Skills 

Creating Compelling Reports

Engaging Stakeholders for 
Success

English for IT 

English for IT 1 and 2

Entrepreneurship

Discovering Entrepreneurship

Launching a Business Venture

Managing a Business Venture

Career Resources

Career Preparation Workshop

Practice Tools

Labs

Cisco Packet Tracer

Virtual machines

Remote labs

Physical equipment 

Interactive Learning

Built- in web widgets

Interactive branching activities

Assessments

Adaptive assessments powered by 
AI

Formative quizzes and exams

Summative exams

26 August 2024
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From Literacy to 
Career Skills
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New Digital Literacy Learning Collection

4 beginner - friendly modular courses (each about 6 hours long) to help learners customize their 
learning experience based on their individual needs and goals:

CREATE DIGITAL 
CONTENT, 

COMMUNICATE AND 
COLLABORATE ONLINE 

Learn basic skills on how 
create documents, 
communicate, and 

collaborate using digital 
technologies.

DIGITAL SAFETY AND 
SECURITY AWARENESS 

Learn fundamentals of digital 
cyber threats, their potential 
consequences and how to 

improve your online security 
as well as how to protect 

your health and well - being 
while using digital 

technologies.

DIGITAL AWARENESS

Learn fundamentals of using 
digital technologies, their 

impact on society and work, 
and how to manage a digital 

identity

USING COMPUTER AND 
MOBILE DEVICES

Learn basic skills on how to 
use computer and mobile 
devices (including some 

features, hardware, operating 
systems, and software) to 

access online services.

AVAILABLE 

NOW

1 2 3 4

February 2025
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New Digital Literacy Offering
Key Features

Å Interactive  Learning Content : In addition  to numerous videos, the 
courses  feature a wide range of interactive  tools,  including widgets,  
quizzes, and simulations, designed  to keep learners engaged  and 
motivated .

ÅFramework Alignment : Learning Objectives  are inspired by the Digital 
Competence  (DigComp)  Framework

ÅCredentials : At the end of each course,  upon successfully  passing the 
final exam, learners will receive  a Digital Badge and a Course 
Completion  Certificate

Password Strength Checker

https://publications.jrc.ec.europa.eu/repository/bitstream/JRC128415/JRC128415_01.pdf
https://publications.jrc.ec.europa.eu/repository/bitstream/JRC128415/JRC128415_01.pdf
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Importance of 
the First Step
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CCST Curriculum & Certifications

CCST Networking CCST Cybersecurity

Network Support
Technician

IT Support
Technician

Help Desk
Technician

IT Support
Specialist

Cybersecurity
Technician

Junior Cybersecurity 
Analyst

Help Desk
Support

Security 
Operations
Analyst

CCST IT Support

IT End User 
Support

IT Help Desk 
Support

Computer Support 
Specialist

IT Help Desk 
Analyst

NEW!
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Instructor Training Courses

Getting Ready to Teach 
CCST Networking

Getting Ready to Teach 
CCST Cybersecurity

Equip Instructors with necessary skills to effectively deliver 
complex concepts and ensure student success :

Å Apply various pedagogical approaches to ensure students 
grasp complex networking and cybersecurity concepts.

Å Cater to studentsõ different learning styles

Å Gauge students' understanding effectively to determine 
mastery of network concepts.

Now Available to Partners!
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CCNA Curriculum updates

ITN

No changes

SRWE

New 
Supplemental 
Module

Å2.5 Interpret basic 
operations of 
Rapid PVST+ 
Spanning Tree 
Protocol

Å2.5.b Port states 
and roles 

Å2.5.d Root guard, 
loop guard, BPDU 
filter, and BPDU 
guard

ENSA

New 
Supplemental 
Module

Å6.4 Explain AI 
(gen. and pred.) 
and ML in network 
operations

Å6.5 Describe 
characteristics of 
REST- based APIs 
(authentication 
types, CRUD, 
HTTP verbs, and 
data encoding)

Å6.6 Recognize the 
capabilities of 
configuration 
management 
mechanisms such 
as Ansible and 
Terraform

Now Available!
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Validate Your Offensive Security Skills with Real- World Challenges
 
Take Your Cybersecurity Career to the Next Level
By Mastering the Tactics, Techniques, and Procedures Used by Threat Actors
To Proactively Discover and Mitigate Weaknesses and Vulnerabilities in Your 
Organization

A Global Shortage of Cybersecurity Professionals

Å4 million jobs are unfilled in cybersecurity globally*

Growth of Core Offensive Security Roles

ÅPenetration tester employment is projected to grow 
31% from 2019 to 2029**

Employers Moving Toward Skills- based Hiring

ÅThis trend gives cybersecurity certificate holders more 
opportunities to demonstrate their skills***

Å76% of employers use some skills - based hiring to find 
new talent****

Offensive Security as a Honeypot for New Learners

ÅIn its first year, the Ethical Hacker course has become 
the fastest - growing course at Cisco Networking 
Academy

* WEF 2024 Talent Shortage Report

** U.S. Bureau of Labor Statistics

*** Lightcast 2022 report

**** TestGorilla 2022 State of Skills - Based Hiring

¶Real- World Challenges and Hands- on Expertise  

¶Themed Catch- the- Flag Challenges 

for Current Skill Relevance 

¶Cost- Effective

¶Theme Associated Digital Badges

¶Industry- Recognized Certificate and Marketability

Cisco Certificate in Ethical 
Hacking

Step #1
NetAcad.com
Get Trained

Step #2
Cisco U. and Cisco CTF Platform
Assess Your Offensive Sec Skills

Step #3
Your Resume
Update Your Professional Profile

© 2024 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.
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Operation 
Technologies
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